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For more advice on how better connectivity can 
make your move to DSO a success, download the 
full report: DNO to DSO: The new network effect.

DNOs play a crucial role in shaping the 
future of energy usage and generation.

Download here

Penalties and incentives will 
help the market to change:

of businesses say that incentives to adopt 
or increase renewable energy supply are 
insufficient and should be increased.77%

Incentives for incentives

82% of businesses think that Feed-In Tariff 
(FIT) incentives played a significant role in 
renewable installation.

Something needs to change, whether 
it’s penalties or incentives, otherwise 

the market won’t change.

Change Project Leader, DNO

The top three reasons for dropping out of FIT schemes are:

28%

26%
Returns being too small 

Too much administration

Inaccurate monitoring 26%
Proportion of 
businesses that no 
longer participate in 
incentive schemes. 

The transition to DSO presents a perfect 
opportunity to simplify complex incentive and 
tariff schemes that can prevent businesses and 
prosumers from generating their own energy.

Cross-industry collaboration…   
is likely to deliver the best value for 

the whole system.

Head of Operations, 
Electricity Platform Operator

”
Partnerships across industry encourage 
shared learnings and could lead to quicker 
resolution of issues, as companies are able 
to benefit from each other’s strengths.

26%

The changing 
energy ecosystem

The change from a Distribution Network Operator (DNO) to a Distribution 
System Operator (DSO) will require holistic, collaborative thinking from all 

market participants. As the transition takes effect, roles and jurisdictions will be 
reshaped, from generation and distribution to usage, whether that’s business, 

industrial or residential. 

We surveyed energy leaders, as well as over 300 business and residential 
prosumers who generate their own electricity in the UK, to find out what DNOs 

should expect from the changing energy landscape.

Collaboration is key
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